
Exceptional Inclusive Accountable Customer-
Focused Collaborative 

Vision:
To be a dynamic leader in fueling the intellect 

and imagination of those we serve.

Mission:
The Library is our community's connection to 

diverse opportunities for education, 
enrichment, and engagement.

Values:
I am…

Exceptional
We love the Library, our community and our work. As 
such, we strive to be the best at what we do and to 

create a place where people want to be.

Collaborative
We build connections and positive relationships with 

our team, users and community through mutual 
trust and respect.

Inclusive
We are free and open to all. We treat everyone with 
dignity and compassion, and seek differing opinions 

in order to arrive at the best solutions.

Accountable
We deliver on our commitments and act with 

honesty and integrity as careful stewards of our 
resources. We challenge ourselves to constantly 

learn, adapt and evolve.

Customer-Focused
We let customer needs drive our decision-making 
and motivate us to deliver world-class service 

each day. We use creative, innovative thinking to find 
new and better ways to serve customers.


