
NetLibrary’s Media Center Windows 7 Workaround 

Unfortunately, Media Center is currently not compatible with 
Windows 7 and Windows Media Player (WMP) 12.  NetLibrary is 
working on compatibility and expects to be able to announce full 
compatibility or provide a target date for compatibility by the 
end of December.

In the meantime, you can use the Manual Download by downloading 
the eAudiobook and saving it on your PC.

There was a new option added under Edit My Account.  Open your 
Internet browser:
=> Go to <http://www.netlibrary.com>
=> Login to NetLibrary
=> Click the Edit My Account link in the upper right hand 
   corner of the screen 
=> Scroll down the to Download Preference on the left side 
   of screen 
=> Uncheck the box "Use NetLibrary Media Center"
=> Click the "Save Changes" box 
=> After you uncheck the box you will have the capability to 
download using the Manual Download.

To begin using the Manual Download, follow these directions. 

Manual Download Options (Windows Media Player users)
Use this process to download an eAudiobook if you want to listen 
to it in Windows Media Player or transfer it to a portable device 
using Windows Media Player:

1. Click Download this eAudiobook.
2. Click Check Out & Download CD Quality.

Or, click Check Out & Download Radio Quality if you have a 
dial-up connection and will not listen to the eAudiobook on 
a portable listening device.

3. Log in to your account if prompted.
4. If the File Download window does not appear, your browser 

may have blocked it. In that case, follow your browser's 
instructions to download the blocked file.

5. In the File Download window, click Save and save the 
eAudiobook file on your computer in a location that you 
will remember.

6. On your computer, right-click on the eAudiobook file and 
select open with Windows Media Player to begin listening to 
the eAudiobook.
Note: You must begin listening to the eAudiobook to obtain 
a license to play it before disconnecting your Internet 
connection or you will be prompted to log in and obtain a 
license the first time you attempt to open the eAudiobook.

You can now listen to the eAudiobook in Windows Media Player or 
use Windows Media Player to transfer the eAudiobook file to a 
wide range of portable listening devices.


